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Sycor.Rental achieves highest level of Microsoft 

certification  

The ERP industry solution Sycor.Rental has received the Certified 

for Microsoft Dynamics (CfMD) certificate. This means that the 

solution developed by Sycor demonstrates high standards of 

quality and technology, not to mention international deployability 

and proven customer satisfaction.  

(Göttingen, Germany) Less than a year after receiving Microsoft's first 

level of certification, Sycor.Rental, the fully integrated ERP industry 

solution for rental, sales and service of mobile capital goods based on 

Microsoft Dynamics AX, has achieved the highest level of certification: 

Certified for Microsoft Dynamics (CfMD). "Thanks to the CfMD 

certificate, we can show that Sycor.Rental is a documented and tested 

international industry solution based on Microsoft Dynamics AX ERP 

software," says Frank Jakobi, who is in charge of Microsoft Dynamics 

AX in Sycor's management team. 

Microsoft will only certify the solutions of Microsoft Gold Certified 

Partners. Aside from software know-how, these partners can also 

demonstrate their industry expertise and project experience. The 

solution to be certified must be based on the latest versions of Microsoft 

Dynamics, meet the highest standards of technology and quality and be 

suitable for international use. The tough requirements also include 

proving that the company offers quality-assured, high-performance IT 

support for the solution. "Based on clearly defined processes, we offer 

multilingual 1st, 2nd and 3rd level support with personal points of 

contact," explains Frank Jakobi. 

Microsoft requires a certain number of references from customers to 

ensure that only internationally established industry solutions are 

certified. "The recommendations submitted by satisfied customers 

prove that we win over our clients with true industry-specific 

functionality," continues Frank Jakobi. At the moment, Sycor.Rental is 

running in more than 30 countries worldwide and is used in systems 

with 20 to 750 concurrent users. 
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About Sycor.Rental:  

Sycor.Rental is the fully integrated global ERP industry solution for the 

rental, sales and service of mobile capital goods. Sycor.Rental 

reproduces the complete process chain for rental: from CRM and 

quotations, to scheduling, returns and service, to lease management, 

financial and asset accounting and controlling. Sycor.Rental supports 

individual and bulk rentals and controls long and short-term rentals, 

project-based rentals, as well as outlet retail processes. Flexible 

automated billing methods are integrated with customer-specific, time 

and object-dependent prices. Sycor.Rental offers company-specific 

functionality to renters of construction machines (heavy and light 

equipment), mobile cranes, working platforms, trucks and trailers, cars 

and mobile containers. Furthermore, Sycor.Rental meets the 

requirements of a modern fleet management system. 

Sycor.Rental is currently in use in the following countries: 

Algeria | Belgium | Brazil | Bulgaria | Chile | China | Denmark | Germany 

Dubai | England | France | India | Italy | Japan | Canada | Qatar | Korea  

Luxembourg | Mexico | Netherlands | Austria | Oman | Panama | Poland 

Portugal | Switzerland | Serbia | Singapore | Slovakia | South Africa 

Turkey | Tunisia | Hungary | USA 
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About Sycor:  

As a service provider with over 300 employees throughout the world, 

the Sycor Group covers the whole spectrum of information and 

communications technology. With headquarters in Göttingen and further 

locations in Wiesbaden, Hamburg, Stuttgart, Pittsburgh (USA), Montreal 

(Canada), Singapore, Shanghai (China) and Kuala Lumpur (Malaysia), 

the company is as international as many of its customers. In addition to 

management and strategy consulting, Sycor primarily provides 

Microsoft Dynamics AX services as well as a comprehensive range of 

ICT services. 

As a Microsoft Gold Certified Partner, the company has become one of 

Germany's largest comprehensive IT service providers for Microsoft 

Dynamics AX environments.  

The company's full range of cross-industry services encompasses 

consulting, development and training. Sycor implements solutions 

based on experience from many international rollouts and certified 

project management methods and assumes a project leadership role. 

Sycor also delivers comprehensive operation services, from hosting to 

multilingual support. Through numerous domestic and international 

projects, the company's consultants and developers have gained a 

wealth of process expertise and experience with Microsoft Dynamics 

AX installations for between 20 and 1100 concurrent users. 

With industry solutions based on Microsoft Dynamics AX and teams of 

experts Sycor also supports companies in the mobile goods rental, 

process and manufacturing, and retail industries.  

SYCOR GmbH, founded in 1998, has had a DIN EN ISO 9001 certified 

quality management system in place since 2002. In 2010, the company 

recorded sales of 40.2 million euros. 
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