Process industry

Sycor: industry specialist and full-service IT provider

for the process industry

Microsoft Partner

As a Microsoft Gold Certified Partner and full-service IT provider, we are the
ideal partner for businesses in the process industry, thanks to our comprehensive
services in the Microsoft Dynamics AX environment.

As a process manufacturer, you are confronted
with numerous challenges. You have to lower
costs in manufacturing and the supply chain
while improving your ability to deliver. You are
highly networked with your suppliers, partners
and customers. You are not only struggling
with increasing expectations with regard to the
quality of your products, you also have to track
the complete movement of materials in your
system —from goods receipt all the way to the
end consumer. On top of this, manufacturing
environments are often heterogeneous, with

a combination of process manufacturing and
make-to-order production, and you must com-
ply with an ever-greater number of legal requi-
rements. To be successful, you need stable and
transparent processes, flexibility and complete
control of costs. IT plays an important role here,

Your challenges:

- Pressure to lower costs in manufacturing
and the supply chain

- Increasing quality requirements and
documentation

- Heterogeneous manufacturing environ-

ments with both process manufacturing
and make-to-order production

- Fast access to information

- Increasing demands placed on IT, with
growing need for availability,
performance and support

as more and more business processes are sup-
ported by it. The need for solution availability,
performance and support is increasing.

As a full-service IT provider and Microsoft Gold
Certified Partner, we are the right partner in
this challenging environment, thanks to our
extensive range of services in the Microsoft
Dynamics AX environment. For our customers
in the process industry, especially chemical and
pharmaceutical companies, we optimize busi-
ness processes using Process Industries, the fully
integrated ERP industry solution in Microsoft
Dynamics AX. We also provide the full range of
services for Microsoft Dynamics AX, including
consulting, development, training and multi-
lingual support. Furthermore, we offer com-
prehensive operating services. We are DIN EN
ISO 9001 certified and provide ITIL-compliant
services.

We have become one of Germany’s biggest IT
service providers in the Microsoft Dynamics AX
environment through systematic staff expan-
sions and strategic acquisitions. Thanks to nu-
merous domestic and international projects, we
have established outstanding process expertise
and experience with Dynamics AX installations
with anywhere from 20 to 1,100 simultaneous
users. With headquarters in Géttingen, Germa-
ny, and further locations in North America and
Asia, we are also extremely well positioned for
international projects.
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Your advantages:

- Improved coordination
and performance

- Lean and efficient
production and logistics
processes

- Lower total costs of
ownership (TCO)

- Faster responses to
customer requirements

- Powerful IT

- One point of contact for
all IT issues

Your contact:

Michael Ibach
Chief Executive Officer

michael.ibach@sycor-asia.com
+65 65764270
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Place your trust in business
software that is easy to
implement, flexible and
tailored to your company.

Retail Chain Manager in Microsoft
Dynamics AX

With Process Industries in Microsoft Dynamics
AX, you benefit from an integrated business
solution enhanced with industry-specific func-
tions. As a business solution fully integrated into
Microsoft Dynamics AX, Process Industries lets
you continually improve your business processes
across the company - both domestically and
internationally.

The solution offers integrated functions that
allow you to plan and control purchasing,
production and distribution, manage billing

and accounting and ensure legal compliance.
Process Industries in Microsoft Dynamics AX
supports a wide variety of production processes,
including make-to-order production, make-to-
stock production, mixed production or hybrid
environments that incorporate individual as well
as process-oriented modes. In this way, you can
seamlessly integrate all your production proces-
ses.

Supports the following business processes
and software functions:

By providing extensive information in real time,
Process Industries in Microsoft Dynamics AX
ensures transparency, smooth processes and
fast responses to customer requirements. All
employees across departmental lines have access
to real-time information. This significantly expe-
dites decisions relating to purchasing, sales and
production. As a result, you can implement ne-
cessary changes and corrections faster and make
better, sounder decisions. At the same time, you
never lose sight of your business goals.

Process Industries in Microsoft Dynamics AX of-
fers a familiar ease of use thanks to an interface
closely modeled on the design and functions of
other Microsoft applications. Within no time
your employees will be using the whole range of
tools independently and effectively. The user in-
terface can also be customized to accommodate
individual preferences and routines, making the
solution even easier to use. Your employees will
work efficiently and intelligently as a result.

In addition, the value of your IT investment is sa-
feguarded over the long term, as this integrated
solution lets you use many other Microsoft pro-
duct features, and Process Industries in Microsoft
Dynamics AX has the flexibility and scalability to
grow with your company.

Business advantages:

- Transparent view of all key
performance indicators (KPls)
in real-time

- Faster, sounder decisions

- Better control of processes

- Maps and supports different production processes, e.g., make-to-order,

make to stock and mixed modes

- Incorporates individual as well as process-oriented modes

- Planning of co-products and by-products
- Management of recipes and formulas

- Quality management and control

- Batch tracing and product runs

- Cost accounting for individual processes

- Supports FEFO (first expired/first out) and expiration dates

- Lot size management and multiple warehouse dimensions

- Supply chain management and customer relationship management

- Integrated controlling functions

- Freely customizable, real-time business reports
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